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The Media says SO

people and of the people, in practical terms the people and the

government are two different segments. And never the twain
would have met if not for the media. When it comes to governance, the
mass media has been the whistle-blower, the referee, the judge and
sometimes the culprit, the shaper of public opinion and the watch dog.

‘ n spite of all the clichés about the government being for the

But how effective has the media been when it comes to covering
issues of governance? Firstly, what is governance? Governance is defined
as the process of decision-making and the process by which decisions
areimplemented (or notimplemented). According to the United Nations
Economic and Social Commission for Asia and the Pacific (ESCAP) good
governance has eight major characteristics. It is participatory, consensus
oriented, accountable, transparent, responsive, effective and efficient,
equitable and inclusive and follows the rule of law. It assures that
corruption is minimised, the views of minorities are taken into account
and that the voices of the most vulnerable in society are heard in
decision-making. It is also responsive to the present and future needs of
society.

So how do we come to know about what the government of a land is
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doing? For the most part, it is the media-—-electronic and print-—-that
keeps the people updated about the government's work. People's
knowledge of governance therefore is directly related to how sharp
andvigilantthe mediaisinacountry.

“There has never been a famine in any country that has been a
democracy with a relatively free press. . . | know of no exception!
Amartya Sen, Nobel Laureate

"

In its effort to see how effective the media has been in informing
citizens, Janaagraha Times takes a look at the media in Bangalore to
doareality check.

A quick look at a week's newspaper would lead us to the
following observations.

Sometimes the media has not blown the whistle loudly or clearly.
e The referee often jumps into the fight, playing favourites
instead of beingimpartial.

e Judgements are passed by the media...and sometimes

retracted the very next day.

» Continued on Page 2
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» From pg 01 - The Media says so

® The media becomes a culprit by making a mountain out
ofamolehill.

e Thewatch dog sometimes gets manipulated by the juicy
bits thrown by the government.

Andyet, I'm proud to be a little part of the media. Because the
media still has an impact on the way the government
functions. When BBMP mooted the construction of
underground parking lots below four playgrounds in the city,
Deccan Herald invited its readers to write in with their views.
These were published promptly. After four days of continued
reportage of the topic, Deccan Herald carried this news:
“Palike drops parking plans” The commissioner quoted
peoples' opinions brought out by the media as one of the
reasonsfordropping the plans.

The following analysis has been compiled after studying the
first three pages of Deccan Herald and the Times of India's
Bangalore edition between April 18 and April 24. The idea was to
try tofind out theimpact of the media on the citizens as wellason
the government. Did the media give enough importance to civic
issues? Did the media only report things as they happened? Did
they caution citizens about imminent dangers? Did they speak to
officials of the government to get information that would be of
help to the citizens? Did the reports show genuine concern for
the people or were they just page-fillers?

News itself is not knowledge. The way the news is presented,
and the slant given to it, is knowledge, and is an important tool in
shaping the minds of the readers. It is for this reason that the
media has to be responsible and fair.

In a week that saw major stories like the Abhishek-Aishwarya
wedding and the Virginia Tech shoot out, Bangalore still made
news. Rains lashed the city, destroying homes and lives, killing a
few people and shaking civic authorities as well as citizens out of
theircomplacency.

The newspapers on April 18 reported the sad story of the
Virginia Tech shoot-out. Other breaking stories that day included
astronaut Sunita Williams' space marathon, HC's stay on the ban
on lotteries. Yet, Deccan Herald carried a small note on the front
page, 'End dog menace quickly, quoting the High Court's order
to the BBMP to take 'lightning' action against stray dogs. On page
2, the same paper carried a report on the loss to the BMTC
because of running Volvo luxury buses. The points that came out
ofthe reportwere as following:

1. Bangaloreroadsare too narrow forVolvo buses.

2. Volvo buses cannot be shut off at traffic signals, and
therefore use more fuel.

3. The higher cost of tickets translates into fewer
commuters.

4. Volvo buses, meant for high-speed, long-distance runs,
areactually responsible for KSRTC's profits.

The report presents the picture clearly. When Volvos were
introduced, the promoters spoke about its green technology, but
reality demands more than this from appropriate public
transport. If BMTC ever decided to use more Volvo buses on its
route, the publicis sure to protest, thanks to this one report.

On April 18, BBMP came up with aniill-thought out solution to
address parking woes in the city. 'BBMP moots underground

parking, said DH. The half-page article carried BBMP's plans to
construct parking lots under four big playgrounds. No said many
readers, including sportspersons. And the plans were squashed
fourdays later.

On the same day, April 18, Times of India carried a sunny
article on page 2. 'Water woes give way to euphoria' informed
readers about the steps taken by the BBMP to transform
Puttenahalli. Once besieged by water-logging and flooding, the
area is seeing better days thanks to a comprehensive action plan.
The report says BWSSB is taking up the project of further
improving the situation there under JNNURM. BBMP is going to
take up the asphalting of roads in the area. TOl has been for long
carrying reports and citizen-views about Puttenahalli. The
constant reportage has definitely impacted the citizens to
demand action by the government. Similarly, the reports of
public outcry against the sorry state of affairs in the area have
made officials carry out their work of improving Puttenahalli. Truly
an example of the media being responsible for the good
governance.

The other story to rock the city: sudden rains and how they
showcased the city's poor damage-control mechanism. 'Rain
pours misery' said TOl on the cover page, 'Rain havoc: cholerafear'
said DH. Almost full-page articles carried reports on the condition
of storm water drains in the city: the efforts of the BBMP to
maintain them, the public fury over clogged drains, and the
BBMP's call to the public.

“Public should also co-operate with BBMP said BBMP
Commissioner K Jairaj.

Was Lakshmi washed off along with her hut on the 'banks' of
the storm-water drain in Ulsoor because she had encroached on
'dangerous' area? Was she the defaulter? Why had no BBMP
official vacated herand other encroachers? Why had the drain not
been cleared periodically? Why had people living in the area not
got the authorities to clear the drain? Why had people dumped
garbage intothedrainin thefirst place? Who was at fault?

There was no article in either newspaper that identified the
real culpritin the whole crime.The culprits are too many. You and
me who do not write letters to the editor, the BBMP for not
constructing quality drains, or for anticipating civic problems, the
police for not driving away encroachers, the media for not
highlighting these, and the citizens, for taking all this passively.
This if anything shows that the government is of the people, for
the people.But as| said at the beginning of this article, the phrase
is a cliché. Until we all participate more in governance, the
governance will continue to be an apologetic, half-hearted
approach to fire-fighting rather than a well-planned, effective
and efficient system.

In a commentary on development journalism by former
Deccan Herald editor KN.Hari Kumar that appeared on the
editorial page of DH dated April 24, he writes: “To be effective,
developmentjournalists and activists have to pose an alternative.
A workable, viable alternative..." (and not just find fault with the
existent system of governance, he implies). Are we all listening? If
so, dear reader, please write in to Janaagraha Times on
governance issues. Did a media report help you in a civic
problem? Do you have a suggestion for the BBMP? What would
you like the media to report? Your views are welcome.

By Mala Kumar




EDITORIAL

t's a long drive up the urban information highway. Citizens,

including the media queue up for more consistency, accuracy

and timely information from the city's key stakeholders
government agencies and local elected representatives. Read the
daily newspapers and the evidence is plain governance is reflected
through the chaos as chaos! It's a signal of the obvious gaps
between citizens and government on maters that affect them. While
citizens turn to the Press for news of the city issues and solutions,
there is a missing angle that of governance. In this edition of the
Janaagraha Times, we have attempted to analyse the coverage of
governance in the media. While on the one hand the media is
devoting increasing space to city issues, they also have to face up to
challenges of information-sharing processes on these matters.
Institutional mechanisms for news relay between government
agencies and the Press have a long way to go. Also media
increasingly needs to be part of the governance debate, to bring
readers' voices into the dialogue, and impact policy in a more
inclusive manner. This can happen only if the process of city
dialogue isinclusive, participative, democratised, and is made a part
of institutional process.

Mala Kumar takes us through the coverage of governance in the
media and comes up with an interesting analysis through the filter
of what governance means: “According to the United Nations
Economic and Social Commission for Asia and the Pacific (ESCAP)
good governance has eight major characteristics. It is participatory,
consensus oriented, accountable, transparent, responsive, effective
and efficient, equitable and inclusive and follows the rule of law. It
assures that corruption is minimised, the views of minorities are
taken into account and that the voices of the most vulnerable in
society are heard in decision-making. It is also responsive to the
present and future needs of society” A week's coverage in the
mainline dailies has been scanned and Mala gives us the big picture

Queuing up on the urban highway

view.

This time we bring you a pictorial essay of the happenings at
Janaagraha. The Civic Discovery Zone is generating much interest
both online and offline and we urge our readers to visit
www.janaagraha.org/node/380 Water and Storm Water Drains are
the current issues in focus. Swati Ramanathan and Manaswini Rao
share their views on these topics, and we welcome you to share
yours.

The Citizenship Awareness Programme(CAP) is on a roll, holding the
interest of over 200 students of the M.S. Ramaiah College. The
programme has been held for several Companies as well. Another
significant initiative at Janaagraha is the development of the Ward
Infrastructure Index. A pilot research initiative has been conducted
in sixwards.

V People as usual gives us a quick view into the volunteers who have
been with us over the month. Clearly, Janaki our helper at
Janaagraha gives us more than a cup of teal Some stimulating
thoughtfromherin VPeople,and news from the wardsin Ward View.

In the next edition of the Janaagraha Times we will bring you more
on governance in the media, the challenges of sourcing the right
information, and the importance of the governance perspective,
which is a holistic one. Clearly what is emerging, as the need of the
hour is the importance of an integrated approach to viewing the
urban juggernaut. This view recognises the role each stakeholder
plays, and the set of interdependencies in service delivery as a
whole, highlighting the importance of institutional mechanisms for
participation. These we believe will open pathways to informed
perspectives, and free flowing information that can empower the
citizen,and clear the queues.

By Cheryl Rebello

ONE STEP

Initiatives that take us a Step closer to the practice of Democracy

Janaagraha Area Sabha Plan (JASP 1) :
A programme for community participation through the Area Sabha.

Thefirstintroductory session to introduce communities to the Area Sabha structure for participation was initiated by the Grassroots Support
Group of Janaagraha. The aim of the session was to explain the structure and functioning of the Area Sabha, the rural and urban
decentralisation structures, the 74" amendment and the proposed governance structure at the level of the polling booth the Area Sabha.
This meeting was held for ward 35 Marenahalli - recently. Over 40 members participated in the session, documented in the picture story

Introducing the problem list a familiar experience
related to roads, water supply, parks, drains, streetlights,
etc. The focus shifts to responsibility and solutions.

Community members arriving for the
Janaagraha Area Sabha Plan (JASP) session

Registration at the session. The interest
shown by the youth was remarkable

» Continued on Page 4

Page 03 —



» From pg 03 - ONE STEP

Mr Jagannath presenting a module on Youth participation was significant.
participation as part of JASP. Showing an interest in matters of local governance.

Ward Infrastructure Index: A study on the state of infrastructure in the ward

The Ward Infrastructure Index is an objective measure of the quality of infrastructure in a given ward. The first pilot to develop this index
forthe ward, and later forthe city was launched last month.

The Ward Infrastructure Index is envisioned as a weighted composite of several key infrastructure components which exist in any ward,
more specifically: roads, water supply, sanitation, electricity, transport, healthcare and solid waste management. (These items have been
chosen as they refer to the list of functions to be performed by municipalities, as provided for in the 12th Schedule of the 74th Constitutional
Amendment.)

Teams of volunteers participated in collecting data from the filed wards 12,35, 36, 58,81 and 94.This datais currently being analysed.

Students being
introduced to the
community members,
in the areas where they
conducted the survey.
The process proved to
be useful as citizens in
the neighbourhood
helped students in the
data collection process.

Jaideep Nandhwani
anchoring a training
session for the students
as they prepare to
undertake the ground

surveys.
A training session underway at the

M.S. Ramaiah College.

» Continued on Page 5
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Interviews with road users (auto drivers in this case)
was a part of the survey exercise in the assessment of
the state of roads in the ward.

Students measure the length of the road

o -

The analysis of the data collected.
Students share experiences and findings
with anchor Jaideep.

|:"_-' |
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More data points being captured.
Students in the Janaagraha office.

CIVIC DISCOVERY ZONE on www.janaagraha.org

Civic Discovery Zone is a discussion forum on the
Janaagraha website. It aims to provide a platform for the urban
citizen, to share his/her experiences, ideas and information on
various civic issues affecting the quality of life in his/her city. The
forum provides a space for discussions on civic issues
encountered by city dwellers in their daily lives, broadly
categorized as issues pertaining to Land and Property,
Environment and Natural Resources, Infrastructure Services,
Law, Order and Safety and Health Services and finally
encouraging debates over larger issues of Politics, Democracy
and Citizenship.

To begin with, the platform has been provided primarily for
the residents of Bangalore. However, it also encourages
residents of other cities to participate and spread the spirit of
change foragood quality of life.

Civic Discovery Zone aims to:

e Connect the citizens of Bangalore with each other;
help share their thoughts; facilitate discussions and
debates over issues affecting the quality of life as also the
largerissues of governance, politics and democracy

e Providenecessaryinformation on civicissues

Help citizens connect with community champions in their
Area,Ward or City

Stir citizensto become the agents of change

Encourage a healthy debating environment

Elicit opinion of citizens on different civicissues

Help build communities around neighbourhoods

PARTICIPATE in the CIVIC DISCOVERY ZONE and vote on an
opinion poll every month around issues of current
importance. Learn more through the detailed FAQ's and
answers available on www.janaagraha.org/node/380

» Continued on Page 6
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WATER on Civic Discovery Zone

city grows along its edges like an amoeba, feeding on the

rural land hungrily. It becomes unmanageable and the

new outgrowths at the periphery are divided into smaller
urban entities for ease of governance. However, poor public
infrastructure and services continue to plague the residents who
have made their homes or set up enterprises in these areas. In the
meantime, the growth continues. The state political leadership
decides to change course and brings all the smaller entities back
into the main city'sadministrative fold.

Welcome tothe Bruhat Bangalore Municipal Corporation Limits.

The residents rejoice thinking that things will change for the
better. But the wait continues. While everything else can be borne,
drinking water is an issue of survival. The earlier City Municipal
Councils, starved of funds and with no access to an adequate
source for water, allowed indiscriminate digging of bore wells.
Individual households and enterprises still dig desperately and
deeper, each in survival mode. However, if everyone is an ostrich
and keeps digging, the results are predictable: a water table
depleted to nearextinction.

Here's the catch. Struggling to address the needs of current
residents, they are faced with the continuing growth of industry
and home construction. They have no say in this increasing
demand for water. However, local government has a mandatory
requirement to find water, and bring it at any cost, to its residents.
Thetwoare discordant.

Residents of Dassarahalli, Bommanahalli, Kengeri, Yelahanka,
Byatrayanpura, etc and even some parts of the older city are at the
unregulated mercy of private tankers for their water. In the
meantime, new industry and home construction continue. This is
great for the city's economic vitality, but leaves the government
scampering to meet the expanding demand for water.

The state launched the Greater Bangalore Water Supply and
Sanitation Project with the hope of bringing piped Cauvery water
to all areas. The project is facing challenges on multiple fronts
funding, participation, and execution. The fact is that
implementing ex-post is much harder than planning ahead of
time.

Government needs ingenuity and imagination to address
present and future water needs. The long term requires a workable
plan for sourcing funds, implementation, reducing transmission
anddistribution losses,and getting communities involved.

Short-term relief requires regulating the price of private tanker
water supply. However, no amount of tankers can take care of the
needs of nearly 1.5 million people though, and more added every
day! Perhaps new development needs to be curtailed temporarily,
in order to check the expanding need and catalyse a collective

concern for a workable plan for water. The government otherwise,
will be legally liable for failing to provide water.

Swati Ramanathan
Co-Founder, Janaagraha

Poll Question: A complete halt to new building approvals in
the Greater Bangalore area until there is guaranteed water supply.

Vote now!

http//www.janaagraha.org/node/705

STORM WATER DRAINS
on Civic Discovery Zone

hat happens after one heavy shower? Is it followed by

gaiety and celebrations, welcoming the rains as has

been the tradition in India, or does a pall of gloom often
descend on those poor souls who have nothing more to lose?
Mumbaifloods made headlines for two consecutive years thiswas
no natural calamity, but man-made, resulting from clogging of
drains with plastic, silt, construction debris and other such muck.
Bangalore is not far behind; the recent pre-monsoon showers
already causing havocinlow lying areas.

What is wrong with the network of drains in our cities?
Encroachments, garbage disposal in the drains, silting, and sewage
that are let into the drains, etc. are the impediments in channeling
surface water to the respective valleys causing flooding in low lying
areas, like what happened last week parts of Ejipura were
submerged in water! Reports people being washed away after a
heavy deluge will keep making headlines unless these
impediments give way to an efficientand clear drainage network.

As a short term solution, the drains need to be de-silted and
garbage removed immediately before the monsoon sets in. This
would at least fix the leaks and will give us time to completely
overhaul the system. The long term plan should include regulation
of development in low lying areas including disposal of
construction debris, an efficient system of solid waste
management and a system of separating sewage network from
that of the drains. Implementation of the above two in tandem is
exigent to prevent a catastrophe like the Mumbai floods in
Bangalore.

Manaswini Rao
Janaagraha

Poll Question: Main drains should be covered with a system of
mesh and removable cover slabs.

Vote now!

http://www.janaagraha.org/node/701
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CITIZENSHIP AWARENESS PROGRAMME: On the Training Trail

Students from Ramaiah start their journey as Participants at DELL discuss the CAP participants in DELL listen to
CAP graduates. Close to 200 MBA students Area Sabha concept with Bipin and Chandran Bipin as he talks
from Ramaiah attended the CAP session facilitators for the session about the challenges in Indian
over eight weekends. Democracy with them.

‘ Chandran strikes an interesting . DELL volunteers listen intently during
CAP graduates have fun pose as he emphasizes the first one-day CAP session
rehearsing their role plays. the need for participation to the conducted by Ramesh and Swati Ramanathan.

DELL participants.

CAP participants read newspapers Employees of Accenture learn about the existence Priya talks about fragmented responsibilities
as part of an exercise facilitated of parastatals for the first time. Samar and Priya between local governments and parastatals
by Ramesh and Swati. took them through the CAP journey. to Accenture employees.

Samar discusses the various forms of government with the
employees of Accenture. As the volunteers put it, "Very
engaging style of teaching" and that "it gave them an idea
about citizenship participation and activities of government."

Page 07 —
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WARD VI EW Mapping news from the ward

A SNAPSHOT OF INFRASTRUCTURE
IMPROVEMENT IN WARD 98.

Better method of SWD Covering and Laying of footpaths

The BMP had carried out covering the SWD and relaying of
footpath in some areas of Ward 98 in the later part of fiscal 2005-06
and had left the jobincomplete. Forinstance they had used 4 ftx2 ft
pre-cast cement slabs for covering the SWD and interlocking slabs
on the foot paths in the Western side of the 80 Feet Main Road and
some small section of another Road in the HMT Layout and as
expected had vanished from the scene. An involved citizen took
the initiative through the Residents Welfare Association and
regularly followed up with the BMP to complete the works, with
suggestions onanimproved method of laying the concrete mix for
the cement slabs and also in lieu of the interlocking slabs, which
could peel off after some time. After about eight reminders from
him when nothing seemed to move, the citizen took recourse to
the RTI Actand filed an application with the BMP in December 2006
to know the exact official status of the project. This seemed to have
the desired effect the citizen was informed during one meeting
with the Engineering Department that the “work” would be
completed before the end of April 2007 and also some other roads
/ areas of RT.Nagar would also be taken up forimprovement of the
foot path and a better method of foot path- laying would be
adopted. The BMP kept its word and the work on the remaining
portion of 80 Feet Main Road was completed before April 2007.
The BMP has also taken up the job of improving the footpaths of
the main commercial area and some other minor interior roads. Itis
good to note that the work is in progress and hopefully would be
duly completed. The Government agencies are really interested in
doing the job but it needs regular push and catalytic actions from
the citizento get out of its inertiaand move ahead.

RajagopalanR

Neighbourhood
Celebration:
Frazer Town
Police Station
plays host

It's a rare treat to
celebrate with the long
arm of the law, this time
as the Frazer Town Traffic
police played host to a
neighbourhood family
event! The programme included a cultural programme and was
held inWard 90, Alphonse High School, Davis Road.

Among those present were M.B. Mallikarjuna Swamy, ACP
(East), A.P. Chacco, President, Richards Town Citizens Association(
RTCA), PRamakrishnan, RTCA, ET.Ponnukuttan, Member,
Community Leaders Network, Janaagraha, Sugumaran, Syed
Rasheed Ali, S.M.Hug along with the executive members and their
family members of JAGO Federation and several members from
neighbouring RWAs. About 400 community members attended
the function.

Citizens gather at the inauguration
of the family event in ward 90

Police personnel and their children entertained the
community members with folk dances under the direction of Mr.
Dani, a noted film actor and dance master. Mr. Mallikarjuna Swamy
mentioned that he was very happy to address a huge crowd of
community members along with the police personnel and their
family members He also appreciated the sincere effort of Mohd.
Ismail, Police Inspector with his team for arranging a gala evening
followed by dinner. He emphasized that this was the first time he
had witnessed such a gala function arranged by the Police
Department and also said that he was proud to have an officer like
Mohd Ismail in his department. He also applauded Mr. Ismail for
having seen the need for such an interaction between the Police
and community members.

There isacommon feeling amongst the public that it is difficult
to break the established image of a police station and also to
change the mindset of an average policeman who does not want
to think beyond their routine work. But Mohd Ismail has proved
that the above concept is wrong and also changed the totalimage
of Frazer Town Traffic police station.

Janaagraha believes in participatory democracy and Mohd
Ismail has proved his belief in participation beyond doubt by
taking active partin the ward Sabha meetings of ward 90 regularly.
In the event he has urgent matters to attend he has duly deputed
his assistants to hear the grievances and views of traffic problems
from the community members in and around Richards Town. He
has established that his Police Station upholds the phrase “Friends
of the Public” It is hoped that this will be a shining example for all
police stations to follow. If Shipra Path Police Station in Jaipur can
be declared as the best global Police station by Altus (a
Netherlands-based global alliance working for improvement of
Public safety and justice), surely Frazer Town Traffic Police Station
deserves attention too!

E.T.Ponnukuttan

Ward Sabha held in Ward 90at the office of ward
90, Lazarroad, Richards Town

The ward meeting was well attended and the following
members were present:

Mr. Shiva Prasad, AE, Mr. Tanveer Anmed, AEE, BMP, M.E. Mohd.
Ismail, Traffic Inspector Frazer Town Traffic Police Statio, Mr.
Medappa,Traffic Police S.I.5 Mr. AP. Chacco, President, Richards
Town Citizens' Association, Mr. .E.T. Ponnukuttan,
Janaaagraha/RTCA, Mr. E Pradeep Sinnas, President, RTRA, Mr. R.P.
Coelho, Member RTRA, K.Sugumaran, Joint Secretary, Hennur Road
& Pillana Garden RWA, Mr. Sathyanarayana, JAGO, Mrs.
Jagatheeswari, RTCA, Mr. Ramdas.

Proceedings

A.P Chacco, President of RTCA presided over the meeting. He
welcomed and thanked the officers of Service providing agencies
and community members for attending the 17" ward Sabha
meeting.

A.PChacco requested Mr Ponnukuttan to speak about the
progress of pending work as minutes recorded in the last meeting.

» Continued on Page 9
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Road works on Armstrong Road

Ponnukuttan briefed everyone on the progress of work. He
informed that the progress of work on Armstrong road was very
slow and this had resulted in lot of inconvenience to the public for
the last three months He stated that after completing the
asphalting work of Armstrong road the contractor finished all the
preliminary work for starting the concreting on the footpath. The
contractor was asked to demolish all the slabs laid for the footpath
to widen the road by reducing the width of footpath. This could
have been done before starting the asphalting work to avoid extra
expenditure and also could have saved lot of time in completing
the work. This has also added misery to the public and to the
residents of Richards Town and he requested the engineering Dept
tocomplete the work at the earliest.

Ponnukuttan thanked Tanveer Ahmed and Shivaprasad for
their co-operation and also brought to their notice the dilapidated
condition of roads and open drains of Hall Road, Sagayapura by
lane. He also stated that no work had been done on the above
roads for the last five years and requested Tanveer Ahmed to do
the needful..

He thanked Mohd Ismail and the Eng. Dept for introducing
speed breakers on Armstrong road and requested Mohd. Ismail to
install traffic sign boards at Armstrong road and around Richards
Park to curb the speed of the vehicles and to divert all the buses
and heavy vehicles through Cookson road to help the Senior
citizensto use the Park area without safely. He wanted the park area
to be declared as Free Zone and did not want vehicles to be
allowed toply around the Park.

Shiva Prasad explained that he had to demolish the footpath to
widenthe road of Armstrong road as per the instructions of C.Eand
the work was expected to be completed by the middle of May 07.
He informed the house that he had already included the work of
Sagayapura by lanesin thetenderand the work will start shortly.

Hallroad

Tanveer Ahmed advised Shiva Prasad, AE. to complete the
asphalting work on Hall Road between the intersection of
Armstrong road and Hall road extension within ten days and also
instructed the contractor to repair the open drains in Hall road. A.P.
Chacco, President of RTCA, promised to make available road-
marking paint to the Traffic Police for marking the speed breakers
and pedestrian crossings. A.PChacco requested Mohd.Ismail that
no buses should be allowed to ply around Richards Park.
Mrs.Ramdoss explained the difficulties of residents and supported
the suggestion of Chacco and Ponnukuttan.

Mr Coelho spoke about the traffic problems around Richards
Town and also stated that the humps were not done as per world
standard and gave his suggestions in writing regarding the humps
and also questioned who had given the permission to widen the
road. He advised the Engineering Dept to cut the trees on the
footpath for the free movement of pedestrians or stop widening
the road, which was strongly objected by the community
members. Tanveer Ahmed stated that they were concreting the
widened portion of the road and as well as the footpath. Sinnas
wanted better and wider footpaths and said there should be no
compromise on this principle while widening the road. He
requested the traffic department not to be carried away by some
vested interests while rerouting the traffic around Richards Park,
and consider theinterest of common people

Mohd Ismail said that he had already taken up the matter with
BMP for rerouting the buses around Richards Park .He stated that
the road humps were put to slow down the movement of vehicles
and to arrest the accidents as per IRC standard. As per IRC the cost
of putting a hump was around Rs.15,000/- but Eng Dept has only
put speed breakers for the convenience of the community
members and he promised to paint the road with the paint
supplied by the RWA and also to install cat eyes on the speed
breakers and road signs boards near the speed breakers as was
requested by Ponnukuttan. Importantly Mr Ismail also briefed
those present on the duties of road Eng. Dept and informed that
the concerned department had decided to install signal lights at
the junction of Lingarajapuram, Davis road and Pottery circle
withina month or two and at that time they will redesign the traffic
movement. Mohd Ismail also promised to look into the grievances
ofthe community members

Sugumaran spoke about the water tanker obstructing the
traffic in Hennur 2™ main and the parking of vehicles below the
Lingarajapuram flyover. He also stated that after putting speed
breakers there appeared to be no accident, for which he thanked
the departments on behalf of JAGO. He requested Shivaprasad to
complete the work of covering the storm water drain beginning
near the burial ground until the railway track. He also brought to
the notice of Eng. Dept the dilapidated condition of culvert near
SundarHospital.

Mohd Ismailand Shivaprasad promised to do the needful.

The meeting concluded with the customary vote of thanks, this
time by Ponnukuttan. The next ward sabhais scheduled for the 19"
May 2007.

E.T.Ponnukuttan
Member,Community Leaders Network,
Janaagraha

Janaagraha Times is a monthly newsletter. It reaches a
wide reading audience comprising community members,
associations and institutions, eager to follow the progress in
matters of public governance and people participation.

This publication captures information and news from
our programmes, our partners, volunteers, and brings in
citizen voices and their engagements with local government
representatives. An electronic version of the Janaagraha
Times is available at www.janaagraha.org

Janaagraha Times welcomes writers with an interest in
freelancing. This is a vibrant learning platform for young and
budding writers to hone their skills and include to their
portfolio writings on governance issues. All those who are
keen to find a space to include writings on civic issues, may
send in their articles to be published in Janaagraha Times
to communications@janaagraha.org
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V PEOPLE

Helping Hands

Ever wondered why a hot cup of tea makes life feel good? As
the warm liquid goes in, | wonder, if we pause to think of those
loving hands that made it? As we march ahead with our daily
activities, let us spare a thought for those willing hands that
serve us with a smile. What goes on in the mind, what are the
joys and challenges of living in this city and how it feels to be a
part of the Janaagrahafamily?

JT talked with Janaki, helper at Janaagraha. The following is an
excerpt translated from the originalin Kannada.

JT What do you understand by Governance and
Democracy?

Janaki: | feel that Government is necessary, else it would
cause anarchy. The current chaos and apathy is due to people
in the Government and not because the system itself is bad.
People have to push the Government to make it work.

JT:How areyouinvolved with Janaagraha?

Janaki: | work at Janaagraha as a housekeeper. | have been
with the organization since its inception. | was earlier involved
as a help with the founders' family. | feel that the founders and
theirfamily have been very kind and helpful.

JT:How have you changed after joining Janaagraha?

Janaki: | love working at Janaagraha and like the people here. |
don'tknow ifl have changed.

JT: WhatdoyouthinkJanaagrahadoes?

Janaki: | feel that Janaagraha has a vision for making
Bangalore a better place. It has helped to improve the way we
liveinthecity.

JT:What do you like/dislike about Bangalore?

Janaki: Housing is a major problem, with high rental costs.
However, there's no water problem in my neighbourhood, so
I'm happy. I feel that getting a job in Bangalore is fairly easy. lam

Channeling volunteer energy

also happy with the public transport system BMTC, though I'm
bothered by the increase in ticket costs.

JT:Whathave you done toimprove your surroundings?

Janaki: People in my neighbourhood live isolated lives. | want
to do something but don't know how as there is no support
from my neighbours.

This discussion gives an insight into her way of thinking and
how Janaagraha has impacted her life, making her aware and
articulate even without herrealisingit.

"Volunteering at Janaagraha
has been an inspiring
experience. Not only is its
vision an ideal for us all, but
the strength of belief in that
vision within the
organization is contagious -
disillusionment is an
impossibility. According to Alexis de Tocqueville,
'‘Democracy..produces what the ablest governments are
frequently unable to create: namely, an all-pervading and
restless activity, a superabundant force..which may, however
unfavourable circumstances may be, produce wonders! The
Janaagrahis - true citizens of democracy - prove that he was
right: their boundless energy and ceaseless efforts to make
India truly democratic has indeed produced many wonders,
and assures us that there are many more tocome”.

i

Jaideep Nandwani, University of Oxford, anchoring the
Ward Infrastructure Index project

"l would like to thank
Janaagraha for helping me
realize the role and
responsibility that | owe to
the society, and initiating the
idea of how | can contribute
my besttoit".

Pushpa SV, Law student. She has assisted in legal research
andin supporting the Ward infrastructure project.

"To me Janaagraha means
unity of objectives, refining
of activities, inter-related
specialization, commitment,
ensuring accomplishment
of objectives and maximum
use oftechnology".

Pramod Goni, Coordinator,
Leadership Support Group




